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We’re delighted to have Lucy 
join our GP surgery as our 
new Care Navigator. She 

brings enthusiasm, charm, 
and a strong sense of 

ambition to the role. We look 
forward to working with her 

and know she will be a 
wonderful asset to our 
patients and our team.

We are experiencing a growing number 

of requests from service users 

through the Ask My GP portal, 

particularly from those wishing to 

see a GP. Our team is working hard 

to offer appointments as quickly as 

possible, and we are committed to 

providing you with the care you 

need.

During this busy period, we kindly 

ask for your patience while waiting 

to be contacted. Please rest assured 

that every request is reviewed, and 

we aim to respond in a timely and 

appropriate manner.

Thank you for your understanding and 

cooperation as we continue to support 

our community’s health needs.

PRACTICE UPDATES



We have recently seen an increase in patients approaching 
our GPs and reception team requesting referrals to weight 
management services. At present, Greater Manchester does 
not have any specialist weight management service (Tier 2 
weight management pathways) available for us to refer into. 
However, work is underway to establish new initiatives to 
support weight loss in the future.

In the meantime, there are alternative options you may 
wish to consider, such as Slimming World or Weight 
Watchers, which can be a helpful starting point for your 
weight-loss journey. Many people find these programmes 
supportive, structured, and motivating while waiting for 
NHS services to resume.

We also encourage patients to explore healthy lifestyle 
changes, such as regular physical activity and balanced 
eating, as even small steps can make a meaningful 
difference over time.

We will keep you updated with any new information as soon 
as services become available.

Thank you for your understanding and continued 
cooperation


